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WEB SITE USER GUIDE
www.mticanada.ca

Our web site allows you to get all the information you need quickly and
efficiently. Here are some of the main functions:

o Consult a product sellsheet

o Place orders

o Check the availability and price of a product

o Consult your previous orders, invoices and statements
o Register the equipment for warranty

o Manage yourself the access of your employees

Online Access

24 hours a day — 7 days a week

MTI Canada inc.

Farm machinery: 1866 718-4746 Powered equipment: 1800 463-7205
inffo@mticanada.ca www.mticanada.ca
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How to log in to the Dealer Zone for the first time

1) Click on “Dealer zone”.

Vi
JJ.!JJJ‘ wihich product are you searching for? n LARCURET () Jone
Home Catalog Brands / Frangais

CANADIAN AGRICULTURAL
MACHINERY AND OUTDOOR POWER
EQUIPMENT-DISTRIBUTOR"

2) Click on “Request access”.
£ to the website

M ' I LOGIN TO THE DEALER ZONE

Dealer zone

Welcome to the dealer
zone.

FORGOT YOUR PASSWORD?

MTI Canada inc.
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3) Fill the blanks with your information and click on “Request access”.

* Your password must respect the following convention: minimum 1 capital letter,
1 digit and 8 characters.

MTI

Dealer zone

Welcome to the dealer
zone.

If you already have an
account —

1o login

4) Your access request will be reviewed and you will receive an email when your
account is opened.

to the website

M T’ REQUEST ACCESS

Dealer zone
Your access request has been recejved. You will receive an email

Welcome to the dealer confirmation when it has been processed by MTI Canada.

Zone.

If you already have an
account S i

to login

MTI Canada inc.

Farm machinery: 1866 718-4746 Powered equipment: 1800 463-7205
info@mticanada.ca www.mticanada.ca 3

19/09/09



V WEB SITE USER GUIDE
www.mticanada.ca

CANADA

How to find a product and consult its sellsheet
Use universal search and choose a product from the results.

J.‘L’Tj ducar generator @ n @ Find a deales m
* Gearch by Rame of product cods

Home Catalog Brands Frangals
&

Search results for: “ducar generator”

110 oF 10 regeslts . » : = Show

1500W DUCAR Germesitor - 3P engre F00W DUCAR Germraton - ) e 2000W DUCAR ko tes gerveraton
Product No, : DUEDG1500 Product No. : DUEDG3500 Product No. : DUED20D0IS

120/ 240V (8

10V i) n SEE MORE n SEEMORE n SEE MORE

Displacement [ec]

On the product page, you can see the price, pictures, specifications, manuals and more!
To check the availability of the product, you must add the product to your cart by clicking
on “Add to cart”.

Ve
R — H Hello, Mr.xvz [N

arch by nama or product tode

Home Catalog Brands Promotions

jes Invoices  Company profile Frangais Logout

@ : e —p—

2000W DUCAR Inverter generator

roduct No: - DUED2000IS a ]

n ADDTO CART 659,00 §

DUCAR

4-stroke OHV Air
Cooled Single
Cylinder

3 HP

Diczures may not rafiect the exact model and zre for refsrence puipsses only

5_4_4 @

Sarallel Kit - D2000IS
DUCARFLYER USER MANUAL CENERATORRATS  ENGRE AHaTS

AANUAL MAHUAL
SEEMORE

MTI Canada inc.
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Once in the Cart, you can check the availability and price of a product. Simply enter the
desired quantity and then the “Availability” column will indicate if the product is in stock.

The “Quick Add” section gives you the option to add products that you know the
part number.

V=
_j_/_]f_j Which product are you searching for? n Hello, Mr. XYZ m
......

* Search by name or product code

Home (Catalog Brands Promotions Warranties Invoices Company profile Frangais Logout

& PRINT = EMPTY CART Ca rt © DEALERPRICE JFIHFL L

BRAND NO DESCRIPTION AVAILABILITY MSRP UNIT ary RUSH TOTAL
é Ducar DUEDR2000IS 2000w DUCAR Inverter generator In stock 659,005 Unit - 1 + D 659,005 .
659,00 5

Tarif surcharge and freight costs may apoly.

QUICK ADD

Enter the item code
170{ ADD

170-1010 - Hex bolt 5/8"X1" GRS UNC

170-1012 - Hex bolt 5/8"X1-1/4" GRS UNC
:; 170-1015 - Hex bolt 5/8"X1-1/2" GRS UNC

170-1017 - Hex bolt 5/8"X1-3/4" GRS UNC

» change without notice.
a list of your items and reflects each item's most recent price.

MTI Canada inc.

Farm machinery: 1866 718-4746 Powered equipment: 1800 463-7205
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How to place an order

Once you are done entering the products in your cart, you can place your order by
clicking on “Place an order”. You must fill in the fields related to the order and press
“Place Order”.

Hello, Mr. XYz  [EHR ]

Home Catalog Brands Promotions Warranties Inveoices Company profile

PLACE AN ORDER

PO Number

Special instructions
Cart

Backorder Delivery Type
O Completedelivery O Partial delivery ~ ® With next arder

Backorders will be delivered with your next order.

Ducar

__
-

0l
SHIPPING ADDRESS

@ William Bacon
1720 Boul. Guillaume-Couture,
Quebec Tarif surcharge and Ffrefght costs
Lévis
G6W ORS

Enter the item code or part number: CANCEL PLACE ORDER

When you see the message below, your order is complete and has been sent to us.

T
JJ_I_[JJ Which product are you searching For? n Hello, Mr. XYZ [M(OR.{

nnnnnn

*Search by name or proaduct code

Home Catalog Brands Promotions Warranties Invoices Company profile Frangais Logout

[ -

& PRIt Thank you for your order

MTI Canada inc.

Farm machinery: 1866 718-4746 Powered equipment: 1800 463-7205
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How to consult your history of web orders, invoices and
accounts payable
Click on “Invoices”.

Ve
J_]_If_l Which product are you searching For? n Hello, Mr. XYZ m
nnnnnn

* Search by name or product code

Home Catalog Brands Promotions Warranties Inveices Company profile Frangais Logout

CANADIAN AGRICULTURAL

MACHINERY AND OUTDOOR POWER
EQUIPMENT DISTRIBUTOR

Leader for over 65 1

You now have access to the three tabs (Web Orders, Invoices and Accounts payable).
You can use the different filters to help you find the information you are looking for.
In the “Filter by product” field, you can enter any product number to access all the
documents containing this product.

If you have trouble viewing the documents, be sure to use an up-to-date browser among
theses three : Mozilla Firefox, Google Chrome et Microsoft Edge.

Vs
_u_j_f Which product are you searching for? n Hello, Mr. XYZ (OB
nnnnnn
* Search by name or product code
Home Catalog Brands Promotions Warranties Invoices Company profile Francais Logout
# Home > lnuoices > Orders

WEB ORDER

Filter by product: E

a

~ Stat <

Date Order Web # $ PO# % shipto % Sstatus % Subtotal* *
Q 2019-03-26 10:48:54 2000002 = Sent 444177 §
Q 2019-09-09°06:57:40 2000044 Processed 10505
Q 2019-09-09 14:22:52 2000048 Processed 527205

MTI Canada inc.

Farm machinery: 1866 718-4746 Powered equipment: 1800 463-7205
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How to register an equipment warranty
Click on “Warranties”.

U i
Jj_l_r_l Which product are you searching For? n Hello, Mr. XYZ (SR

nnnnnn

* Search by name or product code

Home Catalog Brands Promotions Warranties Invoices Company profile Francais Logout

CANADIAN AGRICULTURAL

MACHINERY AND OUTDOOR POWER
EQUIPMENT DISTRIBUTOR

Leader for over 65 v«

Click on “Register an equipment”.

nnnnnn

) - )
J_]_l_r_, Which product are you searching for? n Hello, Mr. XyZ QR

* Search by name or product code

Home Catalog Brands Promotions Warranties Invoices Company profile Francais Logout
@/ Warranties
REGISTER AN EQUIPMENT
Brand Product # Serial # Facture MTI Name Address Phone il
Brand “  Product # + Serial # % Facture MTI % Name + Address % Phone + Buydate

No data avallable in table

Show 10 v

entries

MTI Canada inc.

Farm machinery: 1866 718-4746 Powered equipment: 1800 463-7205
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Fill in all the requested fields. If the site does not offer you the correct serial number
for the equipment you want to register, enter the number yourself. The form will be
examined to validate the information. Once finished, check the box at the bottom left
and click “Save”.

REGISTER AN EQUIPMENT
Brand L Full Name % Address %
Choose a brand v
Product & . Phone * City *
Search by product number
Facture MTI 3 Email Province L
N Quebec e
Serial # ¥ Postal code
N~
DI Dealer Notes
Use *
Agricultural v
Sold date *

A: The equipment appears to be well fitted and in good condition.
B: | have been informed of the manufacturer's warranty and all safety procedures. | received instructions regarding adjustment, maintenance and m
aflure to complete and return this form or if it contains false information, the warranty will be invalid.

Dlease check the box above. | confirm having read all information mentioned above and agree to the terms of the warranty

MTI Canada inc.

Farm machinery: 1866 718-4746 Powered equipment: 1800 463-7205
info@mticanada.ca www.mticanada.ca 9
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How to manage your employees access

This option allows you to create access for your employees by yourself. You can give
them different permission according to each person’s tasks.

Click on “Company Profile”
Jr.l:f:n'::J:Jj Which product are you searching For? n Hello, Mr. XYZ n

Home Catalog Brands Promotions Warrantles Involces Company profile Frangais Logout

N

CANADIAN AGRICULTURAL

MACHINERY AND OUTDOOR POWER
EQUIPMENT DISTRIBUTOR

Leader for over 65 years

e The “Modification request” button allows you to make changes to your name, address,
phone number, etc.

e The “Download price list” button allows you to extract an EXCEL file price list of all the
products you can buy.

¢ To create an account to one of your employees, click on “Add user”

1
JJJ"JJJ Which product are you searching for? n Hella, Mr. X¥Z n
Home Catalog Brands Promot jons Warranties Invoices Company profile Francais Logout
L
20 Baul Name Usemame 4+ Role 4+ Active 4 Lastconnection d
e
Coutww O wmexyZ wiliambacomi@lveca  neaster-Retaik ot a8
. [

+ ADDUSER

Quebec

MTI Canada inc.
Farm machinery: 1866 718-4746 Powered equipment: 1800 463-7205
info@mticanada.ca www.mticanada.ca 10
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Fill in the requested information and click on “Add”. Your employee can now log in to the
MTI Canada’s web site and perform the operations that you have authorized.

ADD USER

DESCRIPTION PERMISSIONS
First Name * Role *

Administration v
Full Name *

View Warranty

Email Edit Warranty
View Net Price
Language *
Anglais V View Order History
Password
Place an Order
Leave the password field blank in order to keep Edit Users

actual password,
Confirm the new password

I:FIINL::EL “

Enjoy the exploration!

MTI Canada inc.
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